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About Us

PH Internetdienstleistungen was 
founded in 2003 as a small business by
Peter Heck. The main focus of the
company is the implementation of
websites for small companies using the
content management system
WordPress and the page builder
Elementor, search engine optimization
and the setup and support of
Microsoft 365 cloud solutions.



Peter Heck
Peter Heck runs the company as a 
sideline. In his main job, he was an 
executive in the IT department of a large 
German DAX40 listed financial services
provider until his early retirement on 
01.01.2021.

IT-specific career:

• 1991-1996: Worked as a system
administrator in the Novell area.

• 1996 - present: In various executive
positions at a large German financial
services provider, including
responsibility for server operations of
> 8,000 server systems.

• Since 2003: Part-time activity in the
area of web design and web hosting.



Excellent
support

Regardless of the fact that the company is operated
as a sideline, we also focus on the customer. 
No customer is left out in the cold or has to wait
long for a callback from us. 
Within the scope of our possibilities we help quickly
and reliably. Just talk to one of our customers and
let them tell you about their experiences!



Legally
compliant

web presence

Gerade als kleines Unternehmen weiß man oft 
nicht um die rechtlichen Fallstricke eines 
Webauftrittes und fällt daher oftmals 
unbeabsichtigt einer Abmahnung zum Opfer. Wir 
beschäftigen und daher euch intensiv mit den 
rechtlichen Aspekten und beraten unsere Kunden 
dahingehend. Dies geschieht mit Unterstützung 
der Dienste von eRecht24, deren Dienste wir 
abonniert haben.

Wir können Ihnen zwar nicht die Verantwortung 
für Ihren Webauftritt abnehmen, wir können 
diesen aber gemeinsam so gestalten, dass 
rechtliche Anforderungen erfüllt werden, sei es 
nun im Hinblick auf die Impressumspflicht oder 
notwendige Datenschutzerklärungen.



Security

• Security is very important to us.

• Through the use of security plugins and 2.factor authentication as well as other
security measures, the Wordpress installations are secured. All components are
kept up to date and security updates (Wordpress plugins, themes, core) are
automated as far as possible and applied promptly.

• As an optional service, a backup solution with backup of the homepage content to
a cloud can be activated - including automatic backup before the import of new
program versions.

• By screening the most important news feeds, emerging security problems are
identified early and thus necessary actions can be planned promptly.

• Of course, the systems are monitored 24x7, so that possible failures or problems
are noticed promptly.



Web-Services



Nexusthemes
& 

Ellementor

We specialize in web design solutions based on the WordPress
content management system using the Elementor Page 
Builderin combination with the Nexusthemes templates.

The use of the Elementor framework as a so-called "page
builder" allows almost infinite design possibilities and enables
the user-friendly maintenance of the content by the customer.

The web hosting is done on behalf of the customer at a hoster
of his choice, we recommend here the WordPress hosting
packages from IONOS. Of course, we support the customer in 
concluding an appropriate hosting contract. In addition to the
services for the creation of the website, we offer to purchase
the necessary licenses or annual rental fees for the Elementor
framework, the template and the cookie plugin through us, as
we can offer more favorable conditions due to quantity
purchases here.



Tailor made packages

No matter if you only want a small appearance on 
the web or a complete company appearance, we
realize your wishes. We support you with the
commissioning of the web hosting and take over
the web design of your new internet presence!



Transparent Costs

Our price-performance ratio is transparent and
fair. You do not pay exorbitant prices, but we are
also not a "cheapster". The services are worth
their "price



Productive Shortly

With us, you don't wait weeks for the finished end 
result. Our websites are - depending on the effort
- ready for use in a few days.



Timely Service

Should a problem arise or a change be necessary
at short notice, you don't have to wait long. Most 
adjustments can be made on the same day.



State-Of-The-Art Technologie

With us, the web presences are created exclusively
by means of SSL encryption with certificates of the
hoster.
The Nexusthemes & Elementor templates we use
naturally also support a perfect display of your
web presence on handheld devices such as
smartphones or tablets!



Optimizations
Often, after an initial creation, the page still needs to be optimized. 

Especially in the area of loading times and security, a variety of settings can be made. Individually, depending on the 
customer's wishes, the web pages are optimized by us. 

For the loading times, we use the following solutions, among others:

Image optimization Caching Cloudflare CDN
By means of a special plugin, the images are not 
only reduced in size, but also delivered in the 
modern WebP format. This way we reduce the 
size of the delivered images and thus their 
loading times significantly!

Using optimized caching plugins based on 
WordPress, the content is delivered faster and 
loading times are reduced as a result.

For demanding tasks in the area of loading times 
(but also in the area of security) we offer the use 
of a so-called "Content Delivery Network" (CDN) 
by means of the provider Cloudflare. You can 
find more information here: Cloudflare CDN

Im Bereich der Sicherheit bzw. der Absicherung der Webseite setzen wir auf einen Verbund verschiedener 
Maßnahmen, die alle ineinandergreifen und als Paket die Sicherheit der Webseite erhöhen:

Basic Security Coverage Threat Protection Cloudflare Security
For the basic security we follow the common 
procedures to secure a website:

• Daily update of all WordPress components 
(core, plugins, themes) via a special plugin 
tool.

• Daily backup of all data to a cloud storage of 
another provider

• Scanning of relevant security channels for 
possible threats

• Securing the database 
• Adding HTTP security headers.

By default, we use a so-called "Web Application 
Firewall" as a plugin to block attacks on the site 
in advance. In addition, this offers the possibility 
to secure the login to the WordPress 
administration interface via 2-factor 
authentication.

For extended requirements, we combine the 
above measures with the use of a so-called 
"Content Delivery Network" (CDN) by means of 
the provider Cloudflare. 

https://www.cloudflare.com/de-de/cdn/


Cloud Services



Microsoft Office 365

The topic of cloud or cloud computing is on everyone's lips - we 
support you on your way to the cloud!

As a Microsoft partner, we implement business solutions based on 
Microsoft 365 for you. With the Microsoft 365 Business Standard 
package, you not only receive an email inbox with 50 GB of storage 
space for only 10.50 euros per month (in an annual subscription), 
but also the Microsoft Office package (Word, Excel, PowerPoint, 
Outlook, Onenote, etc.) for installation on 5 PCs/MACs, 5 
smartphones and 5 tablets.

Furthermore, 1 GB of storage space on the online hard drive 
"OneDrive" and the use of additional services for teamwork, such 
as SharePoint or Teams, are included.



Search Engine Optimisation (SEO)



SEO

The topic of SEO is becoming increasingly important in the age of
Google and Co. We are not a professional SEO agency, however, we
also take care of the issue of optimizing the pageranking in the
major search engines.

The adjustments are made here largely manually or with the help of
professional tools such as Rank Math. With the help of analysis tools
such as Google Analytics or Google Webmaster Tools, the websites
are monitored and optimized. We also support Google AddSense
campaigns. For WordPress based websites we use the plugin Rank 
Math.

Do not underestimate the value of SEO for the awareness of your
website - only those who are listed in search engines will also be
found. However, the content is also important here, which must be
matched to the potential search terms. Here, too, we support you
with the built-in analysis option of Rank Math.


